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Improving Customer Service
The Ashdod Port has set itself a target of implementing a customer service strategy, which
places customer’s needs at the forefront of the
Port’s activities. In recent years the company has
invested substantial funds for purchasing equipment and infrastructure and is set to invest additional sums within the next few years. The introduction of new, sophisticated technological
equipment, expansion of the work force, development of the new docks and other customer
service initiatives, are expected to reduce waiting times for ships.

shdod Port, the economic gateway to the
State of Israel, is strategically located only
40 km from Tel Aviv, close to the country’s major commercial centers and highways.

Comprehensive Services
Ashdod Port provides customers with a comprehensive array of services including logistic services
such as:
• Bringing ships into port and anchorage.
• Comprehensive shipping services.
• Unloading, storage and loading of cargoes.
• Emptying and storage of freight containers.
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Business services and customer databank
Ashdod Port is managing and developing a databank to manage customer relations and the receipt
and distribution of information between the Port
and its customers. The ports Unit for Marketing
& Sales consolidates, manages and strengthens
the connection between Ashdod Port Co. and its
customers in Israel and abroad in the logistics and
shipping sector. The Unit stresses customer service
and provides direct and swift responses to needs
and requests addressed to company headquarters,
while adhering to an outstanding approach in service and a commitment to providing efficient and
quality service.
Ashdod port is a significant link in the supply
chain and handles the removal of obstacles that
are not under its direct responsibility for the benefit of its customers who are its partners.
Ashdod Port acts to create a synergy including
transport procedures, while understanding that
this is one integrated logistic system.

• Infrastructure for passenger liner anchorage,
providing top-quality service and handling for
passengers and their luggage.
• Port’s vicinity has bonded warehouses, citrus
fruit and agricultural produce warehouses, cold
storage, grain silo, freight container repair and
cleaning services.
• Office complex at the Port’s inland terminal used
by customers, suppliers and various institutions.

Contact:
P.O.Box 9001
Ashdod Israel 77191
Tel: 972-8-8517604/5
Fax: 972-8-8517632
igalbz@ashdodport.co.il

Advantages of Ashdod Port
• Adjacent to the center and south of the country,
easy access to traffic routes
• Adjacent to the Suez Canal
• Broad and advanced infrastructure including a
computerized freight port managed by means
of a TOS system
• Growth potential for storage and operational space
• Adjacent to railway tracks
• A future innovative computerized entry and exit
gate for trucks
• Dock depth of 15.5 meters.
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